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Office automation or office information system is one of the important symbols 
of modern information society, which involves system engineering, behavioral 
science, management science, ergonomics, sociology and other basic theory and 
computers, communication, automation and other supporting technology. It belongs to 
science and engineering of complex large system. Taking full advantage of the 
Internet communication technology, office system has changed traditional office work. 
Establishing on Internet makes office system mobilization, real-time, efficient, 
paperless, which uses computer networking technology to promote modern office 
efficiency. 
Starting from actual office business of company, the dissertation analyses and 
summarizes development status and significance of office automation, analyses 
requirements of office automation system in detail, designs five business function 
modules including individual office management, document management, public 
information management, administrative management, examination and approval 
management. Simultaneously, the dissertation designs logic and interface of database, 
achieves office automation synchronization among company internal departments or 
branch companies through collaboration work of each function modules. 
The system is aimed at helping companies to build a convenient platform for 
daily work, through which enables management layer and employee layer 
communicate. It helps companies or enterprises work conveniently and benefits 
companies’ or enterprises’ management standardization. 
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办公自动化(Office Automation 即 OA)是 20 世纪 70 年代中期在发达国家














第一阶段：文件型 OA（1980年～1999 年） 
对 OA 的初步认识从上个世纪 80 年代开始。在 1985 年全国召开了第一次办
公自动化（OA）规划会议，初步的办公自动化实际上从单机版的办公应用软件
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